
 
Frequently Asked Assistance Questions: 

Q: Am I eligible for assistance? 

A: In order to be eligible the following guidelines must be met:  

http://www.dphhs.mt.gov/hcsd/childcare/bestbeginnings/eligibility.shtml 

 single parent not in school: work a minimum of 60 hours per month 

 single parent in school (12 or more credits): work minimum of 40 hours per month 

 two parent household: 120 hours per month (even if both are full time students) 

 high school/GED student: work optional 

 Must be in compliance with child support, have a reason for good cause, or a parenting plan filed 
or signed by a judge with any absent parents 

 Must meet income guidelines as well (please refer to the income guidelines table) 
http://www.dphhs.mt.gov/hcsd/childcare/bestbeginnings/slidingfee.shtml 

 
Q: How long does it take before I know that I am approved for the scholarship? 
 
A: Once an application has been received at Child Care Connections, your eligibility case worker has up 
to 7 days to process your application. If more items are needed to determine eligibility, a request for 
information will be mailed. All requested items must be turned in within the 30 days. Eligibility is then 
determined and if eligible back-dated to your application date.  
 
Q: What if I am on SNAPS? 
 
A: If you are a SNAPS participant, the completed application still needs to be filled out. Please indicate on 
your application that you receive SNAPS so that your eligibility case worker and speed up the process. 
The process for “express eligibility” is only express if all items are turned in with the application.  

Q: How is my child care provider chosen? 

A: You choose your own child care provider, but they must be State licensed. These providers meet 
Montana’s basic regulations regarding child development, health, and safety. Generally, your child care 
provider receives a direct payment from the state if you are approved for our child care scholarship. For a 
list of child care providers please contact Child Care Solutions in Great Falls childcaresolutionsmt.org or 
406-761-6010. For questions regarding finding quality childcare please contact Child Care Connections.  

Q: Can I choose a family member or friend as my provider? 

A: Family members and friends are often eligible to be paid as “Legally Certified” child care providers 
through the Best Beginnings Child Care Scholarship program. Contact Child Care Solutions in Great Falls 
regarding this process at 406-761-6010 or childcaresolutionsmt.org. Child Care Connections does have 
applications available for pick up.  

Q: How much do I pay to my provider? 
 
A: All Families using scholarships make co-payments to providers.  These co-payments are determined 
on a sliding fee scale beginning at $10 per month and increasing based on family size and income. 

http://www.dphhs.mt.gov/hcsd/childcare/bestbeginnings/eligibility.shtml
http://www.dphhs.mt.gov/hcsd/childcare/bestbeginnings/slidingfee.shtml
http://www.dphhs.mt.gov/hcsd/childcare/bestbeginnings/documents/slidingfeescale2010.pdf


 
Families pay their providers the required monthly co-payment and are also responsible for any other fees 
that the childcare provider may charge or that the scholarship may not cover. (Please see co-pay 
calculator below to ESTIMATE your possible co-pay). 
 
 
 
Q: When will I/my provider be paid? 
 
A: Once the parent is approved through the scholarship, the provider and parent receive a letter stating 
hours approved, co-pay, and authorization dates. The provider then receives an invoice for that family to 
be filled out and returned to Child Care Connections. Payments are the 5

th
 business day of every month 

and then every week thereafter.  Invoices are mailed for every eligible family in their care.  The invoice 
lists the family’s children for whom care will be paid, the certification end date, and the amount of the 
family’s co-payment.  The hours billed on the invoice must reflect the child’s actual attendance rounded to 
the nearest ¼ hours as it relates to approved activities. The child care provider must enter the daily 
attendance hours for each child and co-payment received.  The invoice must be completed, signed, and 
dated by the child care provider.  The completed invoice must be mailed or delivered to Child Care 
Connections (no faxed invoices will be accepted). 

Q: How do I know when I am approved for a Best Beginnings Child Care Scholarship? 

A: Child Care Connections sends a copy of the family’s child care certification plan to the family and to 
the child care provider when the family has been approved to receive a Best Beginnings Scholarship.  
The certification plan shows the days and hours of care, the beginning date and ending date of care, the 
children authorized for care, and the co-payment amount. The certification plan shows the minimum 
benefit available to the family, and the provider may bill only for actual attendance, rounded to the nearest 
1/4 (0.25) hour each day as it relates to approved activities.  The provider is not entitled to bill for certified 
hours, unless the child attends.  There are specific policy exceptions, such as CE days, holidays, or a 
pre-approved hold-the-slot payment. New certification plans are sent if there any changes. Read the 
certification plan carefully and contact your case manager at Child Care Connections with any questions. 

All policy procedures and requirements can be found at: 

http://www.dphhs.mt.gov/hcsd/ecsbmanual/index.shtml 

 
 

http://www.dphhs.mt.gov/hcsd/ecsbmanual/index.shtml

